YTBEPXKAOEH
Mpukazom
KOMUTETa afMUHUCTPaLMK

Ycte-KanmaHckoro

paioHa no obpaszoBaHud
ot 20 pekabps 2016 . N 294

AOMWUHUCTPATUBHbLIA PErMAMEHT
OKA3AHUA MYHULIMMNANBLHOW YCNYIrv "NPEQOCTABNEHUE
MH®OPMALIMU OB OEPA30BATESIbHbLIX MPOrPAMMAX U
YYEEHbIX MNAHAX, PABOYUX MPOrPAMMAX YYEEHbIX KYPCOB,
NPEOMETOB, AUCUWUNIIUH (MOAYNEW), rOA0BbIX KANEHOAPHbIX
_ YYEBHbIX TPA®UKAX"

1. OBLwme nonoxeHua

AOMWHUCTPATUBHLIA  pernaMeHT NoO  OKasaHuiw  MyHuuunanoHoi ycnyru "lMpenocTasnexue
uHpopmauun o6 obpasoBarenbHbiX nporpammax U yqebHbix nnaHax, pabouux nporpamMmax y4ebHbIX
KypcoB, npeameToB, AUCUMNAWH (MoAynei), rodoBblIX KanenHaapHbliX y4yebHbIXx rpacdukax” (panee -
aAMWHUCTPATUBHbLIA  pernameHT) ycTaHaBnMBaeT CPOKM UM onpedenseT  NocnefoBaTenbHOCTb
aAMUHUCTPATMBHBLIX Npouenyp U aaMUHWUCTPATUBHLIX AEWCTBMIA MyHMUMNanbHbIX 06LWeobpasoBaTenbHbIX
opraHu3auuii, NoABEAOMCTBEHHBLIX KOMUTETY aagMMUHUCTpaumu YcTb-KanMmaHckoro paioHa no ob6pa3oBaHuio
(nanee — KomuteT no obpa3oBaHuMio) Npyu oKasaHuM MyHWLMNANBLHOW YCNYrK, B TOM YUCIE B 3M1eKTPOHHOM
dopme ¢ ucnonb3oBaHueM heaepansHO rocyaapcTBeHHOW MHOPMAaLMOHHOKW cucTembl "EAMHBLIA nopTan
rocy4apcTBeHHbIX M MyHWUMNanbHbIX ycnyr (pyHkumin)' (nanee - EOuHbIA nopTan rocygapCTBEHHbIX M
MYHULMNANbHbIX yenyr (yHKuui)).

MyHuuunanbHas ycnyra npeaoctaBnsietcs (MaMyeckumM U puaM4Yeckum nuuam (ganee - 3assutenn).

2. CtaHgapT NpeaocTaBneHus MyHULMNansbHOW YCyri

2.1. HaumeHoBaHne MyHUUMNAnNbHOR YCnyru.

MpepoeTtasneHne wHbopmaumn o6 obpasoBatenbHbIX Nporpammax U y4ebHbiX nnaHax, paboqmx
nporpammax y4ebHbIX KypcoB, NpeaMeToB, AUCUMNAMH (MOAyneil), roAoBbIX KaneHAapHblX Y4eOHbIX
rpacukax (aanee — MyHuuunansHas ycnyra ).

2.2. HaumeHoBsaHwWe opraHa, npegoctaenstowero MyHuuunansHy ycnyry.

MyHuuMnaneHyd ycnyry npeaocTaBnsiioT MyHuuunanbHble o6uweobpasoBaTtentHble OpraHusaumu,
noaeeaoMcTBeHHble KomuteTy no obpasosaHuio (ganee - OpraHusaumu).

CeeneHuss 0 mecToHaxoxaeHun OpraHusauuu, KOHTaKTHbIX TenedpoHax (TenedoHax Ans Crpasok),
agpece 9nekTPOHHOW nO4YTbl, agpece cawWTa B CETU VIHTepHeT npeacTaBneHbl B npunoxenun N 1 K
HacTosLLeMY aAMUHNCTPaTUBHOMY pernameHTy.

Komuter no obpasoBaHuio opraHuM3yeT M KOHTpOnupyeT paeatenbHocTs OpraHusaumii  no
npeaocTaBneHnto MyHuumMnNansHOM yenyru.

MoutoBeI agpec: 65150,c.YcTe-Kanmanka yn. Mopbkoro ,51

Mpachuk paboThl: ¢ noHeaensbHUKa no naTHuuy ¢ 9.00 go 17.00,

o06en ¢ 13.00 oo 14.00

TenedoH: (38599) 22-5-46, (38599) 22-4-46

Ten./cbakc: (38599) 22-7-57

Afnpec a3nekTpoHHO noYTb:km22070@gmail.com

Anpec odmumnansHoro MiHTepHeT-caiita KomuteT no obpasosanuio; http://ukkaro.3dn.ru/

MHdopmauma no Bonpocam npegoctaeneHns  MyHWUMNanbHOW  yCrnyrmu  HOCWUT  OTKPbITbI
obuiegocTynrbld xapaktep, MoXeT GbiTb nonyyeHa 3asBuTenemM JIMYHO NOCPEACTBOM MUCBEMEHHOMO W (MnK)
YCTHOro obpalleHusi, Yepes3 aMeKTPOHHYK No4Ty, No TenedoHy ANsA CNpaBoK, HA OULManbHbIX MHTEPHET-
cantax OpraHu3auuii, Ha MHOPMaLUMOHHLIX CTeHAax B 3anax npuema 3assuTtenen B OpraHusauusx, npu
ucnonb3oBaHuM EguHOro noprana  rocydapCTBEHHbIX W MyHMUMNAnNbHbIX — ycnyr  (yHKuuid) B



MHDOPMaLMOHHO-TENEKOMMYHMUKALMOHHOW ceTh "MHTepHeT".

He ponyckaetca TpeboBaTh OT 3asBMTENSA OCYLLECTBNEHWA OEWCTBUIA, B TOM YUCMNEe COrnacoBaHWi,
HeobxoaMMbIX AnNA nonyvyeHus MyHMUMNanbHOW YCMyrM U CBA3AHHbIX C OOpalleHueM B WHble
rocyqapCTBEHHbIE OpraHbl, OpraHu3auuM, 3a WCKMIYEHWEM MOMNYYEHUS YCNYr, BKIIIOYEHHbLIX B NEPEeYEeHb
yCnyr, KOTopble ABNATCA HeobxoanmbiMu 1 0BA3aTenbHBEIMKU ANs npegocTasneHuss MyHuuunansHoi yenyru,
YTBEPXAEHHbI HOPMaTMBHbLIM NPaBOBbIM aKTOM ANTaiCcKoro Kpasi.

2.3. Peaynstat npegoctaeneHus MyHuumunansHoi ycnyru.

Pesynstatom npegoctaBneHnss MyHuuunanbHOM  ycnyru sIBNSETCA  nonyvyeHue 3asButenem
uHbopmaunn 06 obpasoBaTenbHbiX nporpaMmax WM y4ebHbix nnaHax, pabounx nporpammax y4ebHbIX
KypcOB, NpeaMeToB, AWCLMNNUH (MoAaynei), rogoBbix KaneHaapHbix yvebHbix rpadukax, peanuayembix B
OpraHusauumn. '

2.4. Cpok okasaHusa MyHuuMnanbHoOi ycnyru.

Cpok npepoctaenenus MyHuuMnaneHoWA ycnyru 3asBUTEN0 He AorkeH npesblwarte 30 gHel ¢
MOMEHTa perucTpaLuu NMCLMEHHOTO 3asIBIIEHWA UMK NONYYEHWA 3aABMNEHUS N0 ANEKTPOHHOM NoyTe.

Cpok Bblgauv (HanpaeneHwWs) [OOKYMEHTOB, SBMAIOWMXCA pe3ynstatoM npenocTaBneHus
MyHuuunaneHoin ycnyrn 3aaBuTenio, He JomkeH npesbiwats 30 AHe € MOMEHTa perucTpauuu
NMUCbMEHHOTO 3asBNEHNA UMK NONYYEHUS 3asiBNEHUS NO 3NEKTPOHHOM NoYTe.

2.5. lNpaBoBble OCHOBaHUA ANS NPEAOCTABNEHUA YCyru.

MpepoctaBneHne MyHULUMNanbHOW YCNyru OCYLLECTBNAETCS B COOTBETCTBUM C:

KoHctutyumein Poccuiickoin depepaumm,

KoHeeHumen o npasax pebeHka,

®enepanbHbiM 3akoHoM oT 24.07.1998 N 124-03 "O6 ocHOBHbIX rapaHTusx npas pebeHka B
Poccuickon ®egepauun”,

®epnepanbHbiM 3akoHom oT 02.05.2006 N 59-®3 "O nopsgke paccMoTpeHusi obpalleHui rpaxaaH
Poccuickon ®@egepauun”,

®epepanbHbiM  3akoHoM Poccuitickon Pepepaumm ot 27.07.2006 N 149-d3 "O6 wuHbopmauum,
MHMDOPMALMOHHBIX TEXHONOrMAX U 0 3aluTe nHdopmaummn”,

®enepanbHbiM  3akoHoM ot 09.02.2009 N 8-®3 "O6 obecneyeHun poctyna K MHboOpMauunm o
AEATENbHOCTU roCcyAapCTBEHHbIX OPraHOB M OPraHoB MECTHOro camoynpasneHus”,

®efepanbHbiM  3akoHOM OT  27.07.2010 N 210-®3 "O6 opraHu3auMuM npenocTaBeHus
rocyqapCTBEHHbIX U MyHULMNAnNbHbIX ycnyr",

®enepanbHbiM 3akoHoM oT 29.12.2012 N 273-93 "O6 obpaszoBaHun B Poccuiickon ®egepaumm”,

DoctaHoenexnnem MpaeutenbcTea Poccuitckoin degepauum ot 24.10.2011 N 861 "O chenepanbHbix
rocyapCTBeHHbIX MHOPMALIMOHHBIX cucTeMax, obecneynsatowmux npegocTaBneHe B aNeKTPOHHON hopme
rocyaapCcTBeHHbIX U MyHULMNanbHbIX ycnyr (ocywecTenexnme yHKumin)",

npukaszom MuHuctepcTBa obpasosaHus U Hayku Poccuiickon ®eaepauyun ot 30.08.2013 N 1015 "O6
yTBepxaeHun [Mopsigka opraHusauum M OcyLlecTBneHws obpasoBaTenbHOW OeATenbHOCTU MO OCHOBHLIM
obuweobpasoBartenbHbiM nporpamMmaM - 06pasoBaTenbHLBIM MpPOrpaMmmaM HadanbHOro o6Lero, 0CHOBHOMO
obwwero u cpegHero obuwero obpasosaHus”,

3akoHom AnTaickoro kpasi ot 04.09.2013 N 56-3C "O6 obpasoBaHuum B AnTanckom kpae",

Pewenue Ycrb-Kanmanckoro Coseta genytatos Ne46 ot 19.12.2013r "O6 yTeepxaeHum MNonoxeHus o
KOMUTETE agMUHUCTpauuK YeTe-Kanmaxckoro panoHa no o6pasosaHuio”,

HacTOALWMUM agMUHUCTPATUBHLIM pPernaMeHToMm,

UHBIMW HOPMAaTUBHBLIMU NPABOBLIMWU aKTaMu.

2.6. lNepe4yeHb AOOKYMEHTOB, HE0ODXOAUMLIX B COOTBETCTBUMM C 3aKOHOAATENbHbIMA MMM WUHBIMU
HOpPMaTrMBHbLIMW NPaABOBbLIMKU aKTamu Ans npegocTasneHns MyHuumnansHow ycnyru.

OcHoBaHnem Ans Havana agMMHUCTPaTUBHLIX NPOUEAYP npeaocTaBneHwusi MyHWuMnansHOR ycnyru
SIBNAETCA 3asBneHne B NPOM3BOMBbHOM (hopme, B TOM uucne B (hopMe 3MEKTPOHHOrO [AOKYMEHTa ¢
UCnonb3oBaAnneM MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHLIX ceTel 06Lero NnonsL30BaHusi, B TOM YWCNe ceTu
WHTepHeT, BKNoYas EQUHBLIA nopTan rocyaapCTBEHHbIX U MYHMUMNANbHbLIX yenyr ((OYHKUMA), Unu nuyHoe
obpalueHue 3assutens B OpraHusauuio.

3anpewaercsa TpebosaTh OT 3assuTens:

NpeaocTaBneHnMs [AOKYMEHTOB M WMHoOpMauuu unv  OCYLLECTBIEHUs [OEWCTBUIA, KOTOpble He
npeaycMOoTpeHbl HOPMaTUBHLIMW NPABOBLIMU aKTaMK, perynvpylownMn OTHOLLEHUS, BO3HUKAKOLWWE B CBSA3N
C NpPenoCTaBneHneM rocyaapCcTBEHHOW yCnyru,

NpegocTaBneHMs [AOKYMEHTOB WM WMHAOpMauuuM, KOTOpble HaxOAsTCA B PacrnopsiKeHUWW OpraHos,
OKa3blBaIMX  MYHUUMNanNbHbIE YCNYrM, WHbIX [OCYAApCTBEHHbLIX OpraHoB, OpPraHoB  MECTHOro
camoynpaeneHusi, opraHusauMii B COOTBETCTEBMM C HOPMAaTMBHLIMU MPaBOBbIMW akTamu Poccuidckoit
degepauun, HOPMaTUBHBIMKA NPABOBbLIMK akTaMn ANTainCcKoro kpas, MyH1MUUnNanbHbIMA NPaBoOBbIMW aKTamu,
3a WCKIMIYEHWEM JOKYMEHTOB, YKa3aHHbIX B YacTu 6 ctatbn 7 ®enepanbHoro 3akoHa ot 27.07.2010 N 210-
&3 "O6 opraHuzauumu npegocTaBneHns rocyaAapCcTBEHHbIX U MyHULUMNANbHbIX yenyr",

2.7. MNepeyeHb OCHOBaHWI ONA OTKasa B Npueme O0KYMEHTOB, Heo6XoauMbIX ANs NpeaocTaBneHus
MyHuuMnanbHon ycnyru.



OcHoBaHWsa AnNs 0Tkasa B npUemMe AOKYMEHTOB OTCYTCTBYIOT.

2.8. MNepeyeHb OCHOBaHMWIA ANA OTKa3a B npeaocTasnedun MyHULMnansHon ycnyru .

OcHoBaHWAMM ONS O0TKasa B npeaocTasneHnn MyHuumMnanbsHoW ycnyru SBnsrTCs:

2.8.1. OtcytcTBUe B nNUCbMeHHOM obpaweHun cdamunum 3asBUTENs UMK NOYTOBOrO agpeca, no
KOTOPOMY OOMKeH ObiTe HanpaeneH OTBeT.

2.8.2. HeBO3MOXHOCTb MNPOMTEHMA TEKCTa MUCbLMEHHOro obpalleHus, 0 4Yem B TeyeHue 7 [OHen
coobLaeTcs 3asBUTENIO, €CNU ero hamunmsa 1 NOYTOBLIA aapec NoAAAKTCA NPOYTEHMIO.

2.8.3. CogepxaHue 3asiBneHus He No3BonseT YCTAaHOBUTL 3anpaluvBaemyio UHopMaLumio.

2.8.4. 3anpawuBaemas MHGOpMaUUsi HE OTHOCUTCA K Bonpocam 06 oBpasoBaTtentHbIX nporpaMmax u
yuebHbIX nnaHax, pabouux nporpammax y4ebHbIX KypcoB, NpeaMeToB, AWCLMNNWH (MoAynew), roaoBbiX
KaneHgapHblX y4ebHbIx rpacdukax.

2.8.5. 3anpawmeaemas nHopmaums OTHOCUTCA K MHGOpMauuK orpaHMYeHHoro goctyna.

2.8.6. 3anpawmuvBaeman nHopmauuns paHee npegocTasnanace 3ansButento.

2.8.7. B 3anpoce crtaBuTCs BONPOC O NPaBOBOW OLEHKE aKTOB, NPUHSATBLIX MyHUUWUNANbHLIM OpPraHoMm,
opraHoM MeCTHOro camoynpassiieHuda, nposegeHun adHanums3a AeATenbHOCTU MyHUUMNanbHOro opraHa, ero
TEPPUTOPUANbHLIX OPraHoB, OpraHa MECTHOro camoynpasneHust NMbo NoABEeAOMCTBEHHbLIX OpraHu3auuin unu
NpoBedeHUM WHOW aHanuMTU4eckon paboTbl, HENOCPEACTBEHHO He CBA3aHHOW C  3aWwuTon npas
HanpaBMBLLEro 3anpoc Nonb3osatens nHhopmaumen.

OcHoBaHUA [nNA  NPUOCTAHOBNEHUs npegocTaBneHns MyHuuMnansHOW ycnyru [eiCTBYIOLUM
cheaepanbHbLIM 3aKOHOAATENBLCTBOM U 3aKOHOAATENBLCTBOM ANTANCKOro Kpas He NpeayCMOTPEHO.

2.9. MepeyeHb ycnyr, HeobxoauMbIX U 06s3aTenbHbIX ANs npegocTasneHus MyHuumnansHoW ycnyru, B
TOM 4uCcne CBeAeHUMA O [JOKYMeHTe (OOKyMeHTax), BbiaaBaeMOM (BblOQaBaeMblX) OpraHu3auusiMu,
y4acTByOLWUMU B NpeAoCTaBNeHUN MyHULLMNANbHOM YCNyru, OTCYTCTBYHOT.

2.10.MyHuuMnansHas ycnyra okasslieaercs Ha 6e3B03mMe3Hoi OCHOBE.

2.11. MakcumManbHbIA CPOK OXuaaHWsl B o4epeaun npu nogade 3anpoca 06 okaszaHunm MyHuuunansHoR
YCNyru 1 nNpu Nony4YeHnu peaynsrara okasaHua MyHULMNansHON yenyru.

Mpu HaxoxpeHnun 3aasutens B OpraHuzauum MakcuManbHbI CPOK OXMAAHUA B O4epean npu nogadve
3anpoca He JOMKEeH NpeBbIwaTth 15 MUH.

Mpv npepocTaBneHunM paHHOW MyHuUUMNanbHOM ycnyr nocpeacTBoM cetu WMHTepHeT Bpems
OXWOAHWA B 04epean 3aBUCUT OT 3arpyXeHHOCTW CepBepa, OHAKO He AOMKHO npeBbiwars 10 MUHYT.

2.12. Cpok peructpauuu 3anpoca 3aasutens o npegocraeneHun MyHuuuMnansHoOn ycnyr.

Pervctpaums nMcbMEHHbIX 0OpalleHunid, noaaHHbix 3asBuTenem nNUYHO, a Tawke MNOCTYNUBLUUX
NOYTOBOW CBA3bI0, B 3NEKTPOHHOM BUAE, OCYLLECTBNSETCA B A€Hb NPUEMa AaHHbiX obpallueHuii.

2.13. TpeboBaHus K nNomeLLleHUsM, B KOTOpbIX npegocTtaensercad MyHuuunanebHas ycnyra , K 3any
OXMOaHUs, MecTam AN 3anofHeHMs  3anpocoB 0  npeaocTaBneHuM  MyHuumnanbHOW — ycnyr,
MHOPMaLMOHHBIM cTeHaam ¢ obpasuaMu WX 3anonHEeHUs W NepedyHeM OOKYMEHTOB, HeobxoauMbIX AnA
npenocTasneHns MyHuuMnanbHo# ycnyru.

Kaburetol npuema 3assuteneit obopyaosaHbl WH(OPMaUMOHHbIMK Tabnvykamu (BbiBECKamu) C
yKasaHuem:

Homepa kabuHeTa,

amunun, WMeHW, OoT4ecTBa M  AOMKHOCTM  Nuua, OCYLIECTBNAKLWEro npeaocTaBneHue
MyHu1UMNanNbHOK yCnyru.

Paboyee mecTo JOMKHOCTHOrO nuua obopyaosaHo nepcoHanbHbIM KOMMNbLIOTEPOM.

B kabuxete obecneveHo:

BO3MOXHOCTb M yaobcTBo odopmneHus 3assuTenem NMCbMeHHoro obpalueHus,

TenedgoHHasa cBA3b,

AOCTYN K OCHOBHbIM HOPMAaTMBHLIM NPaBOBLIM aKTaMm, PernameHTUPYIOLUM NONHOMOYUSA U cdepy
komneTeHuun Oprasuaauum,

[OCTYN K HOPMaTUBHLIM NPABOBLIM aKTaM, perynupyowum npeaocrasnexe MynuuunansHoi yenyru,

Hanu4ve NUCbMEeHHbIX NpuHaanexHocTen u Bymaru hopmara A4.

BusyanbHas, TeKCcToBas MH(OpMauus pa3mellaetcs Ha MHdOpMaLUMoHHbIX cteHaax, B CMU v B cetn
UHTepHeT Ha oduumnanbHom cante OpraHusauuu.

Mecta pns oxuaaHus o6GopynoBaHbl CTOMaMu, CTYNbsIMU  ANA  BO3MOXHOCTM  OGOpMNEHUA
[AOKYMEHTOB, MHOPMAaLMOHHBLIMU CTEHAAMU.

Bxopg B 3naHne o6opyaoBaH BbIBECKOW C HauMeHosaHuem OpraHusaumm.

B 3naHuM obecneunBaeTcs co3naHne MHBanuaam Crneayowmnx YCroBuii AOCTYNHOCTM MyHULMNANbHO
ycnyru u 0GLEKTOB, B KOTOPbIX OHa npeaocTasnsaeTcs (aanee - "obbekTb"):

a) BO3MOXHOCTL BecnpensaTCTBEHHOro BxoZa B 0GBLEKT W BbIXOAa U3 HEro, COAencTeBMe Heanway npu
BXoze B 0OBLEKT M BbIxoAe M3 Hero, MHOPMUPOBaHWE MHBANWAA O AOCTYNHbLIX MapLlupyTax obwecTseHHOro
TpaHcnopTa,

6) BO3MOXHOCTb NOCAAKW B TPAHCMOPTHOE CPEACTBO W BbICAZKU M3 HEro nepea BXOAOM B OObekT, B
TOM YMUCHE C UCNONb30BaHMEM KPECcna-KomsiCku1, NP1 HEoBGX0AMMOCTH - C NOMOLL b0 paboTHUKOB 06bekTa,

B8) BO3MOXHOCTb CAMOCTOATENbHOTO NEPEABWKEHUSA N0 TeppUTOpuN 00beKTa B Lensax AOCTyna K MecTy



NPeaoCTaBneHns MyHULMNANbHOW YCNyrk, B TOM YUCNE C NOMOLLbI0 paBoTHUKOB OOBEKTA, aCCUCTUBHBLIX M
BCMOMOraTenbHbIX TEXHOMOIMiA, @ TaKXKe CMEHHOTO Kpecna-Konscky,

r) CONPOBOXAEHUE MHBANWAOB, UMEIOLMX CTOMKUE HapYLLEHUS OYHKUMM 3PEHUA U CAMOCTOATENLHOTO
nepeasuxXeHusi, N0 TeppuTopun o6bekTa,

[l) OKasaHwe uHBanNMAaM MOMOLLKM, HeoBXoaumoi Ans nony4eHusa B OOCTYNHOW ANs HUX dopme
WHGOpMaUMM O npasunax NPeAOCTaBlEHUS MYHUUMNANBHOM YCnyrh, B TOM Yucrie o6 ochopmneHuu
HeobXoaUMbLIX ANs ee NonyuYeHWsi JOKYMEHTOB, O COBEPLUEHWN OPYruX HEeoBXOOMMbIX ASWCTBUIA, a Takke
WHOI NMOMOLLM B MPEOAONEHNM GapbepoB, Melwarwmx Nony4yeHnio MHBaNMAaM1 rocyaapCTBEHHON YCIyrv
HapaBHe C ApPYruMu nuuamu,

€) Hapnexawee pasmelleHue HocuTened uHdopMauun, Heobxoaumon Aana  obecneyeHus
6ecnpenaTCTBEHHOr0 JOCTyna WHBanNWAOB K o0bObektam w ycnyram C y4eTOM OrpaHu4eHWid ux
KUSHEAEATENBHOCTY, B TOM 4ucne npu HeobxoaumocTu OyGnupoBaHWE 3BYKOBOW W 3pUTENbHOM
MHDOpMaLMK, a Takke HaOnuceid, 3HAaKOB M MHOW TEKCTOBON W rpacoudeckor uHdopmauum, Heobxoaumon
ANA NONy4EHNA MYHULMNANBLHOW YCNYr, 3HaKamu, BbINONHEHHBIMU penbedHO-TOYEYHbIM WpKUdTOM Bpaiins
M Ha KOHTpacTHOM (hoHe,

) NPeaocTaBneHne MHBanuaam no Cryxy npu HeoBXoAMMOCTU YCNYrv C UCMONb30BaHUEM pyccKoro
KECTOBOrO A3bIka C obecneyeHnem aonycka Ha 06beKT cypAonepesoaYmka, TMNoCcypaonepesoaqmKa,

3) obecnedeHne gonycka Ha 06bEeKT cobakn-NPOBOAHMKA NPK HANUYNM [OKyMeHTa, NoATBEPXKAAKLLLEro
ee cneunanbHoe obyyeHue, BblaaHHOro No Gopme W B NopAake, yTBEPKAEHHOM npvkasoMm MuHuctepcTea
TPyAa v counanbHoW 3awmnTbl Poccuiickon ®egepauun ot 22.06.2015 N 386H "O6 yTBEpPXAeHUU hopmbl
AOKYMEHTa, NoATBEePXAakLero cneunansHoe obyyeHne cobaku-npoBoAHWKA, U NOPAAKA ero Bblaaqu".

2.14. MNokasatenu AOCTYNHOCTM 1 Ka4ecTsa MyHMUMNansLHON ycnyru:

Mokasarenu ka4ectsa u fOCTYNHOCTU MyHUUMNANBHON yCryr Llenesoe 3Ha4yeHue
nokasarens

1. CBOEBpEMEHHOCTb

1.1. % (Aons) cnyyaes okasaHus MyHULIMNANbHOI YCNyrv B YCTaHOBMNEHHbIN 90 - 95%
CPOK C MOMEHTA CAaYu AOKYMEHTa

2. Ka4ectso
21. % (ponA) 3asBuTened, YOOBNETBOPEHHbLIX KAYyecTBOM npouecca 90 - 95%
oKazaHusa MyHuuMnansHoOW ycnyri
22. % (monsA) cnyyaeB npaBUNbHO O(OPMNEHHBIX AOKYMEHTOB 95 -97%

AOMKXHOCTHLIM NULIOM (perucTpaums)

3. JoctynHocTb

3.1. % (nons) 3assuTeneii, ynoBNETBOPEHHbLIX KA4€CTBOM W MHOpMaLMeER 95-97%
0 nopsafke okasaHusa MyHUUMNansHo ycnyru

3.2. % (nons) cny4aes npaBuUNbHO 3aNONMHEHHLIX 3asBMTENEM AOKYMEHTOB 70 - 80%
U CAAHHbIX C NEpBOro pasa

3.3. % (pons) 3assuTenei, CHUTAIOLLMX, YTO NpeacTaBneHHas uHhopmaums 75-80%

0 MyHuuuMnansHoi ycnyre B ceTu MHTepHET A0CTYNHa W NOHSTHA

4. Npouecc obxanosaHus

4.1. % (pons) obocHoBaHHbIX *anob k obLeMy KOnNM4ecTBy 0BCNyKEHHbIX 0,2%-0,1%
3asBuTenei no aaHHomy Buay MyHuumnanbHow yenyru

2.15. VHbie TpeGoBaHus, B TOM YMCHE YYUTLIBaIOLLME 0COBEHHOCTM NpeaocTaBneHns MyHUUMnanbHbIX
ycnyr B 3aNeKTpOHHOW hopme.

2.15.1. 3asBnenue, noctynueLlee B OpraHu3aunio Npu NMYHOM o6palleHnn 3asBuTenNs, NOCPEACTEOM
MOYTOBOW CBS3W, B 3MIEKTPOHHOW chopMe, B TOM Yucne 4Yeped EAuMHbIA nopran rocynapcTBEHHbIX M
MYHULMNANbHBIX YCnyr (PyHKUMIA), paccMaTpuBaeTcsl B NOPsAKe, YCTAHOBNEHHOM pasfenoM 3 HacTOALLEro
aaMWHUCTPATUBHOIO pernameHTa.

2.15.2. MNpepocrasnenme MyHuUMNanLHOM YCNYrM OCYLIECTBASETCA B SNEKTPOHHON opMe npu
Hanuuum peructpauun 3assutens Ha EQMHOM noprane rocyAapCTBEHHLIX W MYHWLMNANbHLIX YCyr
(byHKUWRA).

2.15.3. B cnyuae, ecnu B 3asBneHun 6bino ykazaHo Ha HeoBXoAUMOCTL HanpasneHus UHgopMaLMi B
topme 3NeKTPOHHOro pfokymeHTta, OpraHusauus Hanpaenset 3assuTenio WHdopMauuio B hopme
3NEKTPOHHOrO AOKYMEHTA.

2.15.4. Komuter no ob6pasoBaHuio obecneurBaeT BOIMOXHOCTL nonyyeHus 3assutenem uHhopMauum
0 npegocTtaensemod MyHuuunanbHOW ycnyre Ha oUUMAnNbHOM WHTEpHeT-caiTe, a Takke Ha EavHom
nopTane rocyfapCTBeHHbIX U MyHULMNANbHbIX YCNyr (yHKLMIA).

2.15.5. [lepeveHb KnaccoB CPeACTB 3NEKTPOHHOW UMGPOBOM NOAMMUCH, KOTOPble JOMYCKAKTCA K
UCNoNb30BaHWI0 Npu obpalleHnn 3a Nony4yeHreM MyHULUMNANbHOWM YCIyru, OKa3biBAaemoi B aNEeKTPOHHOM
BUAe C MNPUMEHEHWeM YCWINEHHOW KBanudUUMPOBAHHOW 3NEKTPOHHOW NOAMMCH, OnNpedenserca Ha



OCHOBaHUM yTBEpXAaemon (hegepanbHbiM OPraHoM MCMOMHWUTENLHOW BRACTH, YNONHOMOYEHHBIM B cthepe
WCNONb30BaHUSA 3NMEKTPOHHOW NOANMCHM, MO cornacoeaHvio ¢ deneparnbHoil cnyxbon 6e3zonacHocTu
Poccuiickoit ®epepauun mogenu yrpos GeszonacHocTu MH(OpMaUMK B MH(OPMALMOHHON cUCTEME,
ucnone3yeMo B uenax npuema obpalieHuit 33 Mony4YeHuem MyHuuMnansHoi  ycnyru u (unn)
npeaocTaBneHns Takon ycnyru.
2.15.6. Mpepoctaenenne MyHWuuMnansHoi yenyru B MHOTO(YHKLUMOHAnNbHbLIX LeHTpax
NPENOCTaBNEHUA rOCYAaPCTBEHHBIX U MyHULMNANbHBIX YCIYr HE NPEayCMOTPEHO.

3. CoctaB, NOCneaoBaTensHOCTL U CPOKM BbINOMHEHMA
aAMUHUCTPATUBHEIX Npoueayp, TpeboBaHus K NOpAAKY ux
BbIMNOMHEHUA, B TOM Yucne 0COBEHHOCTU BbINOMHEHUS)
aAMUHUCTPaTUBHBIX NPOLEAYP B 3NEKTPOHHON (hopme.

3.1. Npepocraenexne MyHuuMnansHoM ycnyru BknioYaeT B cebs cnenylolwne aaMUHUCTPATMBHbIE
npoueaypbi:

NPUEM-M DErMCTPaLInsA 3asBNEeHNA O NPEAOCTaBNEeHNN MHopMaLMK,

NOAroTOBKa U NpeaocTasnexue uHthopmauyun o6 obpasosartenbHbix NporpamMmax U yyeGHbIX nnaHax,
pabouux nporpammax y4ebHbIX KypcoB, NpeaMeTos, AUCLMNANH (Moaynei), ronoBbix KaneHaapHbIX y4ebHbIX
rpacukax.

3.2. bnok-cxema npoueaypbl NOCNeaoBaTENLHOCTU ASHCTBHIA npu npegocrtaBnednn MyHuuunansHom
yenyrv NpeacTasneHa B npunoxequn N 2 k HacTosieMy aAMUHUCTPAaTUBHOMY PernameHTy.

3.3. Mpuem u peructpauus 3asBneHus o npepocTaeneHnn uHpopmauunm o6 ob6pasosatenbHbIX
nporpammax 1 y4ebHbIx nnaxax, pabounx nporpammax y4ebHsIx Kypcos, NpeaMEeToB, AUCUMNNWH (Mogynen),
roAoBbIX KaneHaapHsix y4ebHbIx rpacukax.

OcHoBaHueM ansa Hayana AeicTBUA ABNSETCS noctynnexve 8 Opranusauyuio obpalwenus (3anpoca)
3asBuTeNns 0 NpefoCcTaBNeHn MHopMaLWK.

O6palenne (3anpoc), NpeacTaBneHHoe NUYHO UNK HanpaeneHHoe B agpec OpraHu3auwu NoYTOBbLIM
OTNP3BNEHUEM, MO OSMEKTPOHHOW MOYTe, PerucTpUpyeTcs OTBETCTBEHHBIM 3a NpueM  obpalLeHuit
cneéunan1cTom B TeueHue 1 pabodvero AHA nyTem NpUCBOEHWS PErMcTPaLMOHHOrO HOMEpa, BHECEHMS
AAHHOrO HOMEpa W p[aTbl B XypHan y4yeta W perncTpauuu, npeaycMOTPEHHbIN HOMEeHKNnaTypoii aen
OpraHusauuu, W HanpaenseTcs Ha paccmoTpeHue pykoBOAMTENIO oOpraHusauuud. PykosoguTens
OpraHusauum HasHa4aeT OTBETCTBEHHOTO COTPYAHMKA 3a noaroToBKy OTBETA.

Kputepun npuHATUA MONOXWTENLHOrO pelueHus ans aAMUHUCTPATMBHOW npoLUeaypbl: Hanuuue
KOPPEKTHO COCTaBNEHHOro 3asBnexus (obpalleHns) o npegocTasneHn nHbopmauum 06 obpasoBartentHbIX
nporpammax-+ y4ebHbix nnavax, pabounx nporpamMmmax y4ebHbIX Kypcos, npeameTos, AUCUMUNNIUH (Moaynei),
roAoBbIX KaneHgapHbix y4ebHbIX rpacukax.

PesynsTatomM AaHHON Npouenypbl ABNAETCA BHECEHWE PErUCTPALMOHHOND HOMepa M gathbl B XypHan
y4eTa v perucTpaLuu, NpeaycMOTPEHHbI HOMEHKNaTypoi Aen.

Aatoi npuHaTMA oBpalieHns (3anpoca) cyuTaeTcs gara ero peructpauuu. B cnyvae noctynnexus
Janpoca B [A€Hb, NPEAWECTBYIOLWMA MPA3AHUYHBIM WNU BbIXOAHLIM AHAM, PErucTpauus UX MOXET
NPOM3BOAMTECA B paboumil AeHb, CneayioLLmil 3a NPa3aHUYHLIMI NN BbIXOAHBIMU AHSMM.

3.4. MNogrotoBka wHopmauuu 06 06pasosaTenbHbIX NporpamMmax W y4yebHbIX nnaHax, paboumx
nporpammax y4ebHbiXx KypcoB, NpeaMEeToB, AUCUMNIWMH (Mogyneit), rogoBbIX KaneHAapHbIX y4eBHbIX
rpacukax.

OcHoBaHvem ansa Havana agMUHUCTPaTUBHOIO AENCTBMUS SBNAETCA perucTpauus 3asBneHus.

Mpu noarotoeke oTBeTa Ha oGpaueHwe (3anpoc) cotpyaHuk OpraHu3auuu, OTBETCTBEHHbIA 3a
NoAroTOBKY OTBETA Ha 3anpoc, 06s3aH:

1) paccMmoTpete NOCTYNMBLIMIA K HEMYy 3anpoc B Tedenue 30 KaneHgapHbIX OHEW cO OHA ero
peructpauumum,

2) OCyWeCTBUTb aHanu3 MOMy4YeHHOro 3anpoca M ONPEeaenuTb CTeNneHb MNOMHOTbI UHopmauuu,
cofepxallencs B 3anpoce n HeobxoaMMOoNn ANs ero UCNONHEeHUs,

3) no pesynkraTaM paccMOTPeHUs 3anpoca NPeaocTaBUTh OTBET Ha 3anpoc, B KOTOPOM COAEPXUTCA
WNW K KOTOPOMY NpunaraeTcs 3anpaluveaemas MHhopmaLlus.

Mpu noarotoeke oTBETa Ha 3anNpoc coTpyaHUK OpraHn3aumnmn, OTBETCTBEHHbI 33 NoAroToBKY OTBETA Ha
3anpoc, UMeeT npaso:

1) obpawarbca k 3asBuTENO, B COOTBETCTBYIOLIME FOCYAAPCTBEHHLIE opraHkl U opraHvsauvv ans
NoNy4eH1s AONONHUTENbHON MHGOPMAaLIMK, B TOM YUCHE NO TenedoHy WK ANEeKTPOHHOMN NouTe,

2) B cnyyasx, nNpeaycCMOTPEHHbIX HACTOALMM aAMUHUCTPaTMBHbIM pEernaMeHTOM, MNOAroTOBUTH
3afBUTENI0 OTBET Ha 3anpoc, B KOTOPOM COAEPXWTCA MOTUBUPOBAHHLIA OTKAa3 B NpenocTaBNeHUM
nHdopMaumu.

B vHhopmaUMOHHOM nuckMe 06a3aTeNnbHO A0MKHLI BbITh yKasaHbl JOMKHOCTb, (hamMunus, WHULMan.I
1 HoMep TenedoHa UCMNONMHUTENS.

MoAroToBneHHbIit Ha GyMaxHOM HocUTENe NPOEKT OTBETA Ha 3anpoc NepeaaeTcs Ans ero NoANUCaHMS



pykoBoautenio OpraHusauun. Cpok MOAroToBKM nMpoekTa oTeeTa cocTasnsier 20 KaneHaapHblX AOHeW ¢
MOMEHTa nonyyeHus obpawenus coTpyaHukom OpraHuaauuu, OTBETCTBEHHLIM 3a NOAroTOBKY OTBETa Ha
3anpoc.

PykoBogutens OpraHusaumn B cny4ae cornacusi ¢ NpoekToM nUcbMa noanuceiBaeT ero, npu
Hecormnacun-803BpalaeT cotTpyaHuky OpraHusaunn Ha aopaboTky C yKasaHWeM KOHKPETHbIX MPUYUH, Cpok
AopaboTkn NpoekTa OTBETAa COCTaBNseT 5 KkaneHgapHbix AHell ¢ MOMeHTa Nony4yeHWs [OOKyMEHTa
coTpyaHukom OpraHu3auwn, OTBETCTBEHHbIM 3a MOATOTOBKY OTBETA Ha 3anpoc. YcTpaHeHue npu4uH
BO3Bpara NPOeKTa N1cbma, ero NOBTOPHOE HanpaseHne Ha NOANUCL NPOU3BOASTCS B CPOKMN, UCKNIOYAKOLME
BO3MOXHOCTb HapyLUeHusi Cpoka npeaocTasnenusi MynuuunansHoi yenyru.

Kputepuem npuHATMS NONOXUTENLHOTO pELUEHUS Ans aAMUHUCTPATUBHOIN Mpoueaypsl SBRNSETcH
Hanuume UHhopMaumK, ykasaHHon B obpalleHum (sanpoce) 3asiButens.

Mocne noanucaHusi NUCbMEHHOrO OTBETAa Ha 3anpoC OTBETCTBEHHLIA 3a oTnpaeky obpaweHui
CNeuManicT HanpaensetT WHMOPMauuio Ha 3anpoc 3aWHTEPECOBAHHOMY NULY B TeYeHue Tpex AOHen
NOYTOBbLIM MMCbMOM, 3MEKTPOHHON NOYTOW, (haKCOM B 3aBMCMMOCTU OT cnocoba obpalueHus 3assutens unu
cnocoba noCTaBKW, YKa3aHHOrO B MUCbMEHHOM obpalyeHuu 3aasutens.

Pesynkratom BbINONHEHWUsi NpoLeaypbl ABNSETCS:

HanpaeneHne wWHgopmauun o6 obpasosatenbHbIX nporpaMmax U y4ebHbIX nnaHax, pabouyux
nporpaMmax y4ebHbIX KypcoB, NpeaMerToB, AUCLMNMMWH (Moayneit), rogoBbIX KaneHaapHbix y4eBHbIX
rpachukax 3assurenio,

HanpaeneHue MOTMBMPOBAHHOrO oTBeTa 06 OTkase B npeaocTasneHuM MyHULMNANLHOW YCyrk Mo
OCHOBAHMAM, NEPEYUCNEHHbIM B NyHKTE 2.8 HacToALwero AMUHUCTPATUBHOTO PErnaMeHTa.

3.5. MNopaaok ocyLEeCTBNEHMA B 3NEKTPOHHOM ¢hopme, B TOM UKucne ¢ ucnonbaoBaHuem eaepanbHoil
rocyAapCTBEHHON MH(OPMALMOHHO crcTembl "EANHBIA NOPTan rocyaapcTBEHHbIX W MYHUUMNanNbHbIX ycnyr
(ChyHKUMIA)","8AMUHUCTPATUBHBIX NpoLeayp.

3.5.1. OcywecteneHne cneaywWwmnx aaMUHUCTPATUBHBIX npoueayp BO3MOXHO C MCMNOMb30BaHUEM
cuctembl "JlnyHbIiA kabuHeT" Ha EQMHOM nopTane rocyaapCTBEeHHbIX U MyHUUUNanbHbIX yenyr (byHKUWiA):

npeacrtaeneHwe B YCTAHOBMNEHHOM Mopsigke WHopmauuu 3asieuTtenio M obecneyeHue poctyna
3anBuTens k ceeaeHusiM 0 MyHuumMnansHoi ycnyre,

nojaya 3asBMTENeM 3anpoca W WHbIX AOKYMEHTOB, HEOBXOAUMBIX ANA  npenocTaBneHus
MyHuumnansHoi ycnyri, U npuem Takux 3anpocos 1 JOKYMEHTOB,

nonyyexue 3asiBUTENEM CBEAEHMIA O XOAe BLINONTHEHUA 3anpoca O NPeaoCTaBEeHUH MyHuuMnanbHo
ycnyru,

B3aWMoAencTBMe KomuTeTa no obpasosanuio, OpraHusauuu, npegoctaenawwen MyHuuunansHyo
ycnyry, € WHbIMW  OpraHamu rocyqapCTBEHHOW BNacTW, OpraHamW MECTHOrO CaMOYMpPaBneHUs W
OpraHu3auuAmm, y4acTBylOLMMM B MPEAOCTABNEHUM MYHWUMNANbHbIX YCNyr, B TOM YuCNe NOPSAOK
YCNOBMSA Takoro B3aMMOOENCTBUS,

nonyyeHne 3assuTenem pesynstata npenocTaBnenrus MyHWLMNAanbHoil yCnyru, €cnu WHoe He
YCTaHOBNeHo hefepansHbiM 3aKOHOM,

UHbIe feicTBusA, HeobxoauMble Ans npegocTaenexns MyHULMNANbLHOM yenyru.

3.5.2. OGpalueHne 3a nonyyeHueMm MyHULMNANLHON YCNyrM W npesocTasneHue MyHuumnanbHoM
ycnyrm MOryT OCyLEeCTBNATLCA C UCNONb30BAaHUEM AMEKTPOHHbIX JOKYMEHTOB, NOAMWCAHHBLIX 3MEKTPOHHOM
NoANUCbID B COOTBETCTBUW C TpebGoBaHMAMW 3akoHopaTenbcTea. B cnydae otcytcTeus y 3asBuTens
3neKTPOHHOI noanucu Tpebyemoro Buaa 3asBuTens BNpase HaNPaBuUTL 3asBNEHUE 6&3 NOANUCH.

3.5.3. 3anBnexns u nHble AOKYMEHTbI, HeoBXoaNMBIE ANsi NPEAOCTABNEHUS MyHuumnansHoi ycnyru |
npeacTaBnsaemMon B )opMe 3neKTPOHHbIX OKYMEHTOB (Aanee - 3asBneHus 1 uHble AOKYMEHTbI):

a) 0hopMNAKTCA B COOTBETCTBUM C TpeGoBaHWSMU K hopmaTtam 3asBNEHWIA U MHBLIX [AOKYMEHTOB,
YCTAHOBINEHHbIX HOPMATUBHLIMW NPaBOBLIMKM aKTaMW ANTaiCKoOro Kpas U HACTOSILUMM AQMWUHUCTPATUBHLIM
pernaMeHToM,

6) noanucebiBalOTCA B COOTBETCTBMM C TpeGoBaHUSIMM ®epepanbHoro 3akoHa "OG aNeKTPOHHOWM
noanucu" M cratesmu 211 u 21.2 depepanbHoro 3akoHa "O6 opraHv3auun npenocTaBneHus
rOCyAapCTBEHHbIX M MyHULMNanbHbIX ycnyr”,

B) NPEACTaBnsioTCA B OpraHbl W OpraHusauvu, npefocTaBnsiowme rocyfapcTBeHHele U (Unu)
MyHULMNanbHbIE ycnyrM, C WCNONb3OBaHWEM 3NEKTPOHHbIX HocuTened W (Mnu) MHMOPMAaLMOHHO-
TENEKOMMYHUKALUWOHHbIX CceTei 0bLiero nonL3o0BaHua, BKNoYan cetb MHTEpHeT:

JNIU4HO NpUY NOCELLEeHUN opraHa Unu opraHn3auum,

nocpeacTBoM EAWHOrO nopTana rocynapcTBEHHbIX W MyHWUMNAnbHbIX  ycnyr (chyHKumit) (6es
MCNONb30BaHWA BNEKTPOHHbIX HOCUTENEN),

WUHbIM CﬂOCOGOM. No3BONANLUM NepefaTh B 3NEKTPOHHOM BUAE 3asABMNEHUA U UHbIe AOKYMEHTbI.

4. ®OpMbl KOHTPONS 3a UCNONHEHWEM
aAMWHUCTPAaTUBHOIO pernameHTa

4.1. Tekywuin KOHTponb  COBNIOAEHMS  NOCNEROBaTENbHOCTM  AEWCTBUIA,  ONpeAeneHHbIX



aAMWHWCTPaTUBHBLIMKW  NpouedypaMu no  npegoctaeBneHnio  MyHWUMnanbHOW ycnyr, OCYLIECTBASETCH
3amecTtutenem pykoeoautens OpraHusaumu.

Texkywmit  KOHTPONb OCYLUECTBNSIETCA MNyTEM NPOBEAEHWS NPOBEPOK COBMIOAEHUA M WUCMOAHEHUS
coTpyAHukamn OpraHu3aumm HOPMaTMBHbIX NPaBOBLIX aKTOB Poccuiickoii deaepauun, HOPMATUBHbLIX
NpaBoBbIX aKTOB ANTaNCKOro Kpasi, MONOXeHU HAacToAWEro AIMWHUCTPATUBHOTO PErNaMeHTa, NOMIOKEHUs O
KoMuTeTE no obpasosaHuio.

lNepuoanYHOCTL OCYLLECTBNEHUS TEKYLEro KOHTPONs M NULUO, OTBETCTBEHHOE 3a €ro NpOBEaeHue,
ycTaHaenuBaetcs pykosoautenem OpraHusauumu.

4.2. MNpoBepka NOMHOTLI W KayecTBa NpeAocTasneHns MyHMUMNanbHOA YCRyr OCYLIECTBNSETCS Ha
OCHOBaHuWK npukasos OpraHusaumm.

MeproanyHOCTL NpoBeaeHUsi NPOBEPOK MOXET HOCUTL NNAHOBLIA XapakTep (OCYLLECTBNSATLCS Ha
OCHOBaHWW NnaHoB paboTbi) U BHENNaHOBLIN XapakTep (N0 KOHKPETHOMY OBPaLLEHUI0 3aMHTEPECOBAHHOM
nviua). -

43. 3amectutens pykosogutens OpraHusauuu OCYLLECTBNSET KOHTPOMb npenocTaeneHus
MyHuumnaneHon ycnyru cotpyaHukamu OpraHu3auui. KOHTPONb NONHOTBI M Ka4yecTBa NMPEeaoCTABNEHMS
MyHuumnaneHoi ycnyrv BkniovaeTr B cebs nposeaeHue NpoBEpoK, BbISIBAEHWE U yCTpaHeHue HapylieHuin
Npae 3aWHTEPECOBaHHLIX NWL, PaCCMOTPEHWE, MPUHATUE PELLEHUIA U NOArOTOBKY OTBETOB Ha obpalueHus
3auHTepecoBaHHbIX nuL, cofepxawue xanobbl Ha pelenus, pencteusi (GesneicTBue) COTPYAHWKOB
Opranunaaumu. Mo peaynbratam KOHTPONS OCYLIECTBASETCH NPUBMNEYEHUE BUHOBHBIX NUL K OTBETCTBEHHOCTH
B COOTBETCTBWM C 3aKoHoAaTenscTBoM Poccuiickoi deaepauuu.

4.4. [lomkHOCTHble nMua, OTBETCTBEHHbIE 3a npepocTasneHue MyHULMNANBHOIA yCnyru, HecyT
NepcoHanbHyl0 OTBETCTBEHHOCTb 3a cobniogeHve aAMWUHUCTPAaTMBHOMO pernamMeHTa npefoCTaBNeHus
MyHuuMnaneHon ycnyru.

MepcoHanbHas OTBETCTBEHHOCTb AOMKHOCTHBIX NWL, OTBETCTBEHHbLIX 3a npenocTaBneHune
MyHUUMNanbHON ycnyri, 3aKpennseTcsi B UX [OMKHOCTHLIX PErNamMeHTax B COOTBETCTBUM C TpeboBaHuamu
3aKoHopaTenbCcTBa.

5. focynebHbin (BHecynebHbIi) Nopsaok 06xanoBaHUs peLueHuit
v aencteui (6esneicteun) OpraHusaumny, NpeaocTaBnsAIoLLEeH
YCnyry, a Takke AOMHKHOCTHBIX NuLy

5.1. 3aABuTENU UMEKOT NpaBo Ha JocyaebHoe (BHecyaebHoe) obkanoBaHue pelleHuid W AeHCTBuA
(6esnenctemns) OpraHusaumn, OOMKHOCTHbIX nuy Opranuzauum nubo coTpyaHukos OpraHuaaunm npv
npegocTasneHun nMm MyHUUMNanNbLHOW yCnyru.

5.2. 3anBuTenb MOXET 06paTUTLCA C Xanoboil, B TOM YnCre B CNeayioLwmx Cyyanx:

1) HapyweHwve cpoka perucTpauum 3anpoca 3assutens o npegocTasnesnn MyHuumMnanbHoi yenyri,

2) HapyweHue cpoka npegocTasnequs MyHuuunanbHoi yenyrm,

3) TpeboBanue y 3anBuTens JOKYMEHTOB, HE NPeayCMOTPEHHbIX HOPMATUBHBIMIA NPABOBLIMU aKTaMu
Poccuiickoit ®egepauuu n Antaiickoro kpasi Ans npegocTaenexus MyruumnansHoi yenyra,

4) otka3 3amBWTENO B NpUemMe [JOKYMEHTOB, NpefoCTaBfeHue KOTOPLIX NPedyCMOTPEHO
HOpMaTuBHbIMKA MpaBoBbiMM akTamu Poccuiickoin ®egepauumu 1 AnTaickoro kpasi Ans nNpeaocTaBneHus
MyHuUmMnaneHon ycnyru,

5) oTkas B npeaoctaenennn MyHuLMNanNbHORW yCnyru, ecniu OCHOBAHWA OTKasa He NpedyCMOTPEHbl
(enepanbHbIMA 3aKOHaMU U NPUHATLIMU B COOTBETCTBMU C HUMU WHLIMM HOPMATUBHLIMU NPABOBbLIMYA
aktamu Poccuiickoih egepaunm n AnTanckoro kpas,

6) TpeGosanve c 3asBuTens npuw npegocTaBneHMu MyHUUMNANLHOW YCNyrM nnatbl, He
NPeAyCMOTPEHHO| HOPMAaTWBHbLIMW NPaBOBbLIMK akTamu Poccuiickoin Genepauun u AnTanckoro Kpas,

7) otka3 OpraHnsauuu, AOMKHOCTHLIX NuL, OpraHn3auuu B UCNPaBneHun AONYLIEHHbIX ONeYaToK W
OWMOOK B BblA@HHLIX B pe3ynerarte npegoctaBneHns MyHuuunansHon yenyr AokyMeHTax nubo HapylueHve
YCTaHOBNEHHOrO CPOKa TakuxX UCNpaBneHui.

5.3. Xanoba nopaerca 3asBuWTeneM B nUCbMEHHOW opMe Ha OymaxHoM Hocutene nubo B
aneKkTpoHHoi copme B OpraHusauuio. Xanoba Ha geicteua (6e3neicTBUE) UNU PELLEHURA, NPUHATLIE B
xoge npegocrasnennsa MyHuuunansHon yenyru pykosogutenem OpraHusauvm, HanpaensaeTcs B KOMUTET MO
obpaasoBaHuio.

5.4. Xanoba wmoxer ObiTb HanpaBneHa no no4Te, C WCNONb30BaHWEM WH(POPMALMOHHO-
TENeKOMMYHUKaLMOHHON ceTn  WHTepHet, odwmumanbHoro caita Opranu3auuu, EpuHoro noprana
rocyAapCTBEHHbIX U MyHUUMNAaNbHbLIX yenyr (hyHKUMRA), @ TakKe MOXeT BbiTb NpUHATa NPU NUYHOM NpUEMe
3ansuTens.

5.5. MNMpuem xanob B nucbMeHHON hopme ocyuwiecTenseTcs OpraHusauven B MEcTe NpPeaoCcTaBneHus
MyHuumnanebHon ycnyrv (B Mecte, rge 3asiBuTenbs nofasBan 3anpoc Ha MOMyYEeHWEe YCNyru, HapylueHue
nopsgka kotopoi obxanyerca, nubo B Mecte, rge 3asiBUTENEM MNOMyyeH pesynsTaT yKasaHHOM
MyHuuMnansHoR ycnyru).

Bpems npuema xanob cosnagaet co BpemeHem npegoctasneHns MyHULunanbHoW ycnyrm .



56. B cnyyae nogauu xanobbl npu nUYHOM npueme 3aseuTenn npeacTaenaeT A0KYMEHT,
YAOCTOBEPSAIQLINIA B COOTBETCTBMM C 3aKOHOAATENLCTBOM PoCCuiickoii denepauum ero NMYHOCTb.

5.7. B cny4ae, ecnu xanoba nogaetcs Yepea npeacrasutens 3assuTens npeacTaBnseTca AOKYMEHT,
NOATBEPXKAAILMA NOMHOMOYUA HA OCYLLECTBNEHWE [AEACTBUIA OT WMEHW 3asBuTens. B «kavectse
AOKYMEHTA, NOATBEPXAAIOLLEro NONHOMOYMS Ha OCYLIECTBNEHWE AENCTBMIA OT UMEHW 3asBUTEns, MOXeT
BuiTe npeacTaBneHa OOPMNEHHAss B COOTBETCTBUM C 3aKkoHoaarenbcTBoM Poccuiickoit Pegepauum
AOBEPEHHOCTB (ANs OU3NYECKUX nuLy).

5.8. MNpu nogaye xanobbl B 3NeKTPOHHOM Buae AOKYMEHT, yKkasaHHbIl B NyHKTE 5.7 HaCTOSALLEro
8AMMHWCTPATUBHOTO  pernameHTa, MOoXerT ObiTb npeactaBneH B hopMe  3MeKTPOHHOro [OKYMEHTA,
NOANUCAHHOTO 3NEeKTPOHHOW MOANUCHIO, BMA KOTOPOW MPEeAyCMOTPEH 3aKOHOAATEenbLCTBOM POCCHIACKON
®defepaunu, Npu 3TOM [OKYMEHT, YAOCTOBEPSIOLLMIA NIMYHOCTL 3asBuTens, He TpebyeTcs.

5.9. 3asiBuTeEnNb B CBOEM Xanobe B 0683aTeNLHOM nopsifike ykasbiBaerT:

1) HaumeHoBaHue OpraHW3auuu, AOMKHOCTHOE nuuo Opraxusauuu nubo coTpyaHuKa opraHu3aumu,
OTBETCTBEHHOTrO 3a npefocTaBneHne MyHUUMNANLHOA yCnyrn, peleHuss M AeNCTBUS (6eaneiicTane)
KoToporo obxanyorcs,

2) hamunuio, UMsi, OTHECTBO (NocneaHee - Npu Hanuyun), CBeaeHNs 0 MECTE XWUTENbCTBa 3asBUTENs -
(busnyeckoro nuua, a Tawke HoMep (HoMepa) KOHTaKTHOro TenedoHa, agpec (agpeca) 3neKTPOHHOM NOYTHI
(NP1 Hanu4MmM) 1 NOYTOBLIN aApPec, N0 KOTOPLIM AOKEH BbiTb HanpasneH oTeBeT 3asiBUTEN!Io,

3) ceeneHus 06 obxanyembix pelueHnsix u Aenctennx (6espeiicTeun) OpraHnMaaumun, AOMKHOCTHOMO
nuua Opranusaumm nubo cotpyaxuka OpraHu3auum, OTBETCTBEHHOIO 3a npepocTasneHne MocyaapcTeBeHHON
ycnyru, - '

4) p[oBOAbI, Ha OCHOBAaHWM KOTOPLIX 3asBUTENb HE COMACeH ¢ peleHneM KU [eRcTBUMAMM
(Beapeicteuem) OpraHuaauuu, [OMKHOCTHOTO nMUA Oprauusaumm nubo cotpyaHuka OpraHuzauwm,
OTBETCTBEHHOrO 3a nmpepoctasneHne MyHuumnanbHoi yenyrn. 3assutenem MoryT GbiTh npeacTaeneHbl
AOKYMEHTBI (MPU Hanu4um), noaTBepX)aaLMe A0BOALI 3asBuTens, NMBo Ux Konuw.

5.10. Opranusauusa obecne4mBaer:

a) ocHalleH1e MEeCT npuema xanob,

6) nHbopmuposaHue 3asButenen o nopsake o6xanoBaHWA pelueHWin U OelCTBui (6espneiicTBus)
OpraHusauyuu, ero AOMKHOCTHbIX nUU NUBO COTPYAHWMKOB Opranusaumu nocpencTsom pasMeLeHus
WHopMaunn Ha cTeHpax B OpraHusaumu, Ha oduUMAnNLEHOM cailTe Opranusauwu, Ha EauHom noprane
roCyAapCTBEHHbIX U MyHULMNaNbHbIX ycnyr (yHKUWiA),

B) KOHCyNbTUpOBaHue 3asBuTeneil 0 nopsiake o6XanoBaHus pelweHnid u peicteuin (beageicTeuns)
Opranusaunmn, npepocrasnsiowein MyHuumnansHyo ycnyry, ee [AOMKHOCTHbIX nul nubo CcoTpyaHMKoB
OpraHuaauum, B TOM Yucne no TenedoHy, aNeKTPOHHON nouTe, npu NM4HOM NpUeMe.

5.11. XKanoba, noctynuswas B OpraHuaauuio, NOANEXWUT PacCCMOTPEHMIO AOMKHOCTHBIM NHLIOM,
HaAleNeHHbIM NONHOMOYMAMKM MO pacCMOTPeHuo xanob, B Teuexue 15 pabounx AOHelt co OHA ee
perucTpaunn, a B cnyyae obxanoeanus otkasza OpraHusauwu, AOMKHOCTHOrO nvua Opranusauum,
OTBETCTBEHHOrO 3a npepocTasneHne MyHuumMnansHoil ycnyri, B npuemMe JOKyMEHTOB y 3aseuTens nubo B
WCNPABNEHUM AONYLLEHHbIX ONE4aToK U OLWMBOK, UNK B Cryyae 06XanoBaHUs HapyLWeHWs YCTaHOBNEHHOTO
CpoKa TakuxwcnpaBneHui - B TeueHne 5 pabouux gHen co JHA ee perucTpauuu.

5.12. Mo pesyneratam paccmoTpeHus xanobbl OpraHusaums NPUHUMAET OAHO W3 CheaylLuX
PeLUEeHUN:

1) yooenetsopser xanoby, B TOM uucne B hopMe OTMEHbI NPUHATOrO pPELUEHNs, WCrpaBneHus
one4atok W owuboK, AonyuleHHblx OpraHusauuedt B BblAaHHLIX B pesynstate npeaocTaBneHusi
MyHUUMNanLHOW ycnyr [OKYMEHTax, Bo3BpaTa 3asiBUTENI0 AEHEXHbIX CpeacTB, B3MMaHUE KOTOPbIX He
NPEAyCMOTPEHO HOPMATMBHLIMW NPaBOBLIMKM akTamu Poccuiickoii Genepaunn, HOPMaTUBHBIMKM NPABOBLIMMU
akTamu AnTtaickoro kpasi, a TaKke B MHbIX (hopmax,

2) oTKa3blBaeT B yAOBNETBOPEHUN Xanobbi.

5.13. He nosgHee aHA, crneaywwero 3a gHeM NPUHATMA pELUEHNs, yKaszaHHOro B nyHkTe 5.12
HaCTOALLEro aAMWHUCTPATMBHOTO pernameHTa, 3asBuTenld B NUCbMEHHON hopme HanpaBnseTcs
MOTMBMPOBaHHbIA OTBET O peaynbTatax pacCMOTPEHUA Kanobbi.

5.14. OTBeT no pesynsratam paccMOTPEHMs Xanobbl NOANUCHIBAETCS pykosogutenem OpraHusauuu.

5.15. Mo xenaHuio 3asBuTens OTBET MO pe3ynsTaTaM pPacCMOTPEHWS Xanobbl MOXKET BbiTb
npeAcTaened B opMe 3NEKTPOHHOTO AOKYMEHTa, MOANUCAHHOMO 3MEeKTPOHHON Moanuchio OpraHusaumy,
BUA KOTOPOWA YCTaHOBNEH 3akoHoaaTenscTBoM Poccuiickoit denepaumu.

5.16. TMpu ynosneTBOpeHuu xanobbli OpraHu3aums NMPUHUMAET UCHepnbiBalwLWME Mepbl Mo
YCTPaHEHWIO BBIABNEHHbLIX HapylueHWi, B TOM YuChe No BbiAaye 3asBuTeno peaynstata MyHuuunanbHo
ycnyru , He nosgHee S5 pabounmx [Heid Co [OHA MNPUHATWA pEeLUeHUs, ecrnu UHOE He yCTaHOBMeHo
3akoHozatenmcTeoM Poccuiickon ®enepauuu.

5.17. B cnyyae yCTaHOBNEHWs B XO4€ MNM NO pe3ynsTatam paccMoTpeHus xanobbl NpU3HaKos
coctaea aAMWHUCTPaTUBHOIO NPaBOHAPYLEHWA WNW NPECTYNNEHUss AOMKHOCTHOE NWLO, HadeneHHoe
NONHOMOYMSAIMM NO PacCMOTPEHUI0 kanob, HesameanuTenbHO HanpaBnseT UMEKLWMWEecs MaTepuansl B
OpraHbl NPoKypaTypbl.



ClrnCoK

Mpunoxexue N 1
K aAMWHUCTPATUBHOMY pErnamMeHTy

No OKasaHW MyHUMUMNanbHOW ycnyru

"lNpepocTtasneHue uHgopmaunm o6
obpasoBaTenbHbIX NporpaMmax 1

y4ebHbIX nnanax, pabounx nporpamMmmax

y4ebHbIX KypcoB npeameTos,
AvcunnnuH (mogynei), ronosbix
KaneHaapHbix y4ebHbIX rpagukax”

MYHULIMNATBbHBIX OBLLEOEPA30BATENbHBLIX OPTAHM3ALINIA,

MOABEAOMCTBEHHbIX KOMUTETY AOMUHUCTPALIMA YCTb-KATIMAHCKOIO PAVMOHA MO

OBPA30BAHUIO
N HaumeHoBaHue Opuauyeckuin anpec TenedoHsl
n/n Agpec cainTa
agpec 3. NoYThl
1. | MBOY «Yctb-Kanmanckas | yn. TNewuna 29, c. YoTe- 8(38599) 22-1-59
COLW» KanmaHka, Yctb-Kanmanckuii
panoH, AnTaiickwii Kpaii ukschool@mail.ru
658150
http://ukschool.3dn.ru/
2. |MBOY «Mwuxaitnosckas | yn. 3asoackas 6, . 8(38599)26-3-36
COLW» Muxainoska, YcTb-
KanmaHckui paiioH, ihailovk
STl B ailo UCoZ.ru
AnTaiickuii kpan , 658163 mihailovkasoh.ucoz
mihailovskayasoh@rambler.ru
3. | MBOY «OrHesckas | yn. [MMaptmsaHckas 35, c. 8(38599)25-3-16
COLW» OrHu, Yctb-KanmaHxckuin
paioH, AnTaiickuin  kpait |, -/fuk-oeni
Ditp://uk-ogni.odn.ru/
553162 http://uk-ogni.3dn.ru/
- uk_ogni@mail.ru
4. | MKOY «HosokanmaHnckasi | yn.  llUkonbHas 1, c. 8(38599)28-3-62
COLW» HoBokanmaHka, YeTb-
KanmaHckuii paioH, )
uk_novok@mail.ru
5. | MBOY «KabaHosckas | yn. MonopexHas 14, c. 8(38599)24-3-36
COLW» KabaHoso, YCTb-
KanmaHckui panoH,

AnTaitckuii kpaii , 658151

http://ukka dn.

uk_kaban.10@mail.ru




MBQY yn. Oktabpbckas 16, c. 8(38599)29-4-42
«HoBobypaHosckas HoeobypaHoso, YCTb-
COL» Kanmarckuin panoH, -//nbr
AnTaickuit kpan , 658152 *
uk_nbur@mail.ru
MBQY «Yapbiwckas | yn. Lewtpanbas 12a, o. 8(38599)27-3-29
COLW» Yapbiuwckoe, Yctb-
KanmaHckui panoH, ttp://scha
AnTaiickuii kpai , 658155 hitp://schar.3dn.ru/
uk_char@mail.ru
MKOY «lMpunosepHas yn. WkonbHas 4, n. 8(38599) 23416
COL» Mpvo3epHblin, YcTb-

KanmaHckuit paiioH,
AnTaickuii kpain , 658156

http://prioz2.ucoz.ru/

uk_prioz2@mail.ru




Mpunoxexue N 2

K 8OMUHICTPATMBHOMY PErnamMeHTy

N0 OKa3aHWI MYHULMNANbLHON yCnyri
"MpepocTaBnexve uHbopmauum o6
obpasoBarenbHbIX NnporpamMmax
y4ebHbIX nnaHax, pabouunx nporpammax
y4ebHbIX KypcOB npeaMeTos,
AvcumnnuH (Moaynei), ronosbIxX
KaneHaapHbix y4ebHbIX rpachmkax”

BJIOK-CXEMA
MOCNEQOBATESIbHOCTW BbINOAHEHUA AOMUHNCTPATUBHbIX
NPOLIEAYP NO NPEAOCTABNEHWIO MYHULIMMANBHOWM YCIYU

llpyeM M perucTpaumsa 3asBJIEHUS O npenocraBneHun uHbOopMauuu ob
06pasoBaTENbHEX NPOTPaMMax M yueOHHIX nnaHax, paboumx nporpammax yueBHHX
KypPCOB, MNpPeIMeTOB, IOUCUMNIIMUH (MOIyJell) I'OHOBEIX KalleHIapHBIX YYeOHHX
rpadmnkax

I
v

llonroToBka MHbOpMaLMM 06 OBPA3OBATEIbHEX nporpaMMax M ydeOHHX MOJjaHax,
paboumx nporpamMax y4eOHHX KypPCOB, MPEOMETOB, IMCLMMIMH (Mmonmymnei) ,
TONOBEIX KaJIEHIOAPHEX ydebHHX Trpaburax

T
v

loBenenue mHpopMaumm 06 oBpasOBATEIbHLIX nporpaMMax M ydeOHHX JlaHax,
pabounx nporpamMMmax yde6HEX KYypCOB, nNpeiaMeToOB, OMCUMILIMH (Momynen),
TONOBEIX KaJleHNapHEIX yuebHHX rpadukax no 3agBuTells




